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                             Desert Storm Battle Registry

                                                  International Main Office

P.O. Box 177

Mount Jackson, VA 22842

Tel: 540-477-2923

Fax: 540-477-2941 

Dear Mr. President
 

My name is Kirt Love, and on behalf of the Desert Storm Battle Registry 
I would like the opportunity to address a issue of concern of ours.
 

The Department of Veteran Affairs has taken a disturbing turn on its 
programs to care for troops of Operation Iraqi Freedom that also effects
Gulf War veterans. It has decided to make these programs nearly 
inaccessible be technicality.
 

A Veteran Affairs Medical Center is on the front line of this post-combat
care, and in so has many programs to help if requested. There is the
problem, you walk into the lobby of a VAMC hospital, and the lobbies
are bare of any inkling of these programs. Most VAMC staff have come 
to the conclusion that its esthetically displeasing to have all this literature 
and signs literature in the lobbies.
 

Its so bad that the WRIISC ( War Related Illness and Injury Study Clinic )
program has seen 60 veterans nation wide in 3 years since it opened its
doors. Due to technicalities like lack of exposure ( Lobbies ) or the fact 
that facility directors will not pay the transportation cost to send someone 
to this is vital clinic. At this point we are trying to press the WRIISC exams
on a technicality in VHA handbook 1303.2 of the Gulf War Registry in its
Phase II exams to request the WRIISC to do the exam. Then turn into a
WRIISC exam once they get there.
 

VAMC's are out of touch with these programs, and the Veteran Affairs 
websites have been revamped the last two months by our efforts to make 
the programs more accessible. To include making the Environmental 
Agents Coordinators phone list public again after its public removal in
2001. Not to mention exam code sheets or the WRIISC VHA handbook.
The coordinators oversee these exams.
 

The program is in such disarray that each VAMC does it differently.
Some use its administrative staff to double as EH coordinators.
Some use Compensation & Pension to do the referrals, and exams
while yet others use Primary Care clinics to do the referrals and 
exams. Not every facility has a EH clinician, and the veteran is
referred to another facility. 
 

Turn around is so high that EH coordinators that the many facilities 
do not know if the have a EH coordinator. In the recent updating of 
the phone list, it was discovered that 4 had died.
 

When we tried to bring this up to the Deployment Health Support
Directorate, they have refused to meet with our organization since
February to deal with this situation. Even though under PL 105-85
of "deployment health monitoring" this falls under the terms
of their program.
 

In a nut shell, a Operation Iraqi Freedom soldier walking into the 
lobby of a Veteran Affairs Medical Center does not know he qualifies 
for a free Gulf War Registry exam or a referral to a War Related 
Illness and Injury Study Clinic. Unless told to by a Primary Care
physician or Compensation & Pension examiner. Notice we say
told, not read about - in which these VHA handbooks mention 
literature and signage displayed at VAMC's.
 

Like with Gulf War veterans, Primary Care clinics are not always
aware of the Gulf War / OIF / WRIISC VHA handbook protocols. 
They have been rejecting eligible soldiers exams by stating things 
like a veteran doesn't not qualify. To the point that are organization
has asked that these clinics have access to the DHSD veteran
database program to verify over the phone the DD214 status of a
Gulf War veteran. 
BDM 1-800-497-6261
 

President Clinton intervened on our behalf in 1998 in Gulf War 
matters, of which set forward a interaction with the government 
that lasted up to 2001. 
 

Since 2010 Gulf War veterans have been made unwelcome at 
Pentagon functions, among other government functions, as our
programs continue to falter.
 

Would you please contact Department of Veteran Affairs and the
Deployment Health Support Directorate to discuss these points.
We need your assistance in this matter Mr. President, and ask
for involvement in OIF / Gulf War medical care at the source.
 

                                                Sincerely

                                                Kirt P. Love
                                                Director, DSBR
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